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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-3, 5, 7, 9-19, 22-25, 29-37 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Nachman et al (2001/0027474) in view of Kim (2002/0018658). 

As per claims 1, 34 and 37, Nachman discloses receiving an indication that the 
guest user desires to communicate with the registered user by instant messaging; 
sending to a client computer system associated with the guest user browser-executable 
computer code comprising computer instructions for providing at least limited instant 
messaging functionality to the guest user at the client computer system, without 
requiring the guest user to download and install client side instant messaging 
application software; and facilitating an instant messaging session between the guest 
user and the registered user(paragraphs [0034], [0035], [0042]). Nachman does not 
teach not requiring the guest user to register as a user of the instant messaging system. 
However, Kim teaches not requiring the guest user to register as a user of the instant 
messaging system (paragraphs [0041], [0060]). Thus, it would have been obvious to 
one skill in the art to combine Nachman's invention with Kim's guest user system in 
order to enhance user's convenience and usability of virtual worlds by means for 
representing a user by a representative in the virtual world. 
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As per claim 2, Nachman teaches delivering instant messaging from the guest 
user to the registered user (paragraphs [0005], [0043], [0043]). 

As per claim 3, Nachman does not teach an entry point configured to receive an 
indication from the guest user that the guest user desires to communicate with the 
registered user by instant messaging. However, Kim teaches it in paragraphs [0038], 
[0039]. Thus, it would have been obvious to one skill in the art to combine Nachman's 
invention with Kim's guest user system in order to enhance user's convenience and 
usability of virtual worlds by means for representing a user by a representative in the 
virtual world. 

As per claim 5, Nachman does not teach the entry point is provided in a web 
page associated with the registered user. However, Kim teaches it in paragraphs 
[0005], [0022], [0023], [0041]. Thus, it would have been obvious to one skill in the art to 
combine Nachman's invention with Kim's guest user system in order to enhance user's 
convenience and usability of virtual worlds by means for representing a user by a 
representative in the virtual world. 

As per claim 7, Nachman teaches the code written in HTML (paragraph [0035]). 

As per claim 9, Nachman does not teach receiving an indication from the 
registered user that the inviting user would like to incorporate into a web page 
associated with the registered user an entry point configured to receive an indication 
from the guest user that the guest user desires to communicate with the inviting user by 
instant messaging. However, Kim teaches it in paragraphs [0038], [0039], [0041]. Thus, 
it would have been obvious to one skill in the art to combine Nachman's invention with 
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Kim's guest user system in order to enhance user's convenience and usability of virtual 
worlds by means for representing a user by a representative in the virtual world. 

As per claim 10, Nachman teaches the computer code comprising a browser 
executable instant messaging client (paragraph [0035]), for format instructions, HTML 
specifies standard tags, which are interpreted by a browser. HTML allows the 
generation of highly sophisticated documents, which can be linked with other data types 
(primarily graphics and other documents, but also video and sound clips). 1 

As per claim 1 1 , Nachman teaches a functional equivalent function of DHTML, 
which provides defined extensions to the original HTML specifications that permit a 
page to react to user input without sending requests to the web server. These 
extensions permit embedded script or code within the page transfer 1 (paragraph 
[0037]). 

As per claims 12, 31 and 32, Nachman teaches JavaScriptA/BScript code, which 
provides a fast and simple way to incorporate functionality into Web pages rather than 
employ Java directly 1 (paragraphs [0034], [0037]). 

As per claims 13 and 33, Nachman teaches instructions in ActiveX (paragraph 
[0034]). 

As per claim 14, Nachman does not teach assigning a temporary user ID to the 
guest user. However, Kim teaches it in paragraph [0050]. Thus, it would have been 
obvious to one skill in the art to combine Nachman's invention with Kim's guest user 



1 LexiCat Dictionary Copyright 1995-1998 TRA All rights reserved. 
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system in order to enhance user's convenience and usability of virtual worlds by means 
for representing a user by a representative in the virtual world. 

As per claim 15, Nachman does not teach assigning a unique temporary user ID 
to the guest user during the period of time, which is assigned to the guest user. 
However, Kim teaches it in paragraphs [0050], [0060], Thus, it would have been obvious 
to one skill in the art to combine Nachman's invention with Kim's guest user system in 
order to enhance user's convenience and usability of virtual worlds by means for 
representing a user by a representative in the virtual world. 

As per claim 16, Nachman does not teach the temporary user identification is at 
least temporally deactivated upon termination of the instant messaging session between 
the guest user and the registered user. However, Kim teaches it in paragraph [0050]. 
Thus, it would have been obvious to one skill in the art to combine Nachman's invention 
with Kim's guest user system in order to enhance user's convenience and usability of 
virtual worlds by means for representing a user by a representative in the virtual world. 

As per claims 17 and 18, Nachman does not teach the number of temporary user 
identifications that may be assigned at any given time to the IP address associated with 
the client computer system is limited. However, Kim teaches it in paragraphs [0060], 
[0061]. As a general matter, the grammar and intended meaning of terms used in a 
claim will dictate whether the language limits the claim scope. Further, language that 
suggests or makes optional but does not require steps to be performed or does not limit 
a claim to a particular structure does not limit the scope of a claim or claim limitation. 
Thus, it would have been obvious to one skill in the art to combine Nachman's invention 
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with Kim's guest user system in order to enhance user's convenience and usability of 
virtual worlds by means for representing a user by a representative in the virtual world. 

As per claim 19, Nachman does not teach displaying a name by which the guest 
user may be identified to the registered user. However, However, Kim teaches it in 
paragraphs [0058], [0060], [0061]. As a general matter, the grammar and intended 
meaning of terms used in a claim will dictate whether the language limits the claim 
scope. Further, language that suggests or makes optional but does not require steps to 
be performed or does not limit a claim to a particular structure does not limit the scope 
of a claim or claim limitation. Thus, it would have been obvious to one skill in the art to 
combine Nachman's invention with Kim's guest user system in order to enhance user's 
convenience and usability of virtual worlds by means for representing a user by a 
representative in the virtual world. 

As per claim 22, Nachman does not teach the computer code is configured to 
display an instant messaging window to the guest user. However, However, Kim 
teaches it in paragraphs [0058], [0060], [0061]. As a general matter, the grammar and 
intended meaning of terms used in a claim will dictate whether the language limits the 
claim scope. Further, language that suggests or makes optional but does not require 
steps to be performed or does not limit a claim to a particular structure does not limit the 
scope of a claim or claim limitation. Thus, it would have been obvious to one skill in the 
art to combine Nachman's invention with Kim's guest user system in order to enhance 
user's convenience and usability of virtual worlds by means for representing a user by a 
representative in the virtual world. 
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As per claim 23, Nachman does not teach the instant messaging window 
comprises an area for displaying message sent by either the guest user or the 
registered user. However, Kim teaches it in paragraphs [0058], [0060], [0061]. As a 
general matter, the grammar and intended meaning of terms used in a claim will dictate 
whether the language limits the claim scope. Further, language that suggests or makes 
optional but does not require steps to be performed or does not limit a claim to a 
particular structure does not limit the scope of a claim or claim limitation. Thus, it would 
have been obvious to one skill in the art to combine Nachman's invention with Kim's 
guest user system in order to enhance user's convenience and usability of virtual worlds 
by means for representing a user by a representative in the virtual world. 

As per claim 24, Nachman does not teach the instant messaging window 
comprises an area for entering the text of a message to be sent and displayed to the 
registered user essentially in real time. However, Kim teaches it in paragraphs [0058], 
[0060], [0061]. As a general matter, the grammar and intended meaning of terms used 
in a claim will dictate whether the language limits the claim scope. Further, language 
that suggests or makes optional but does not require steps to be performed or does not 
limit a claim to a particular structure does not limit the scope of a claim or claim 
limitation. Thus, it would have been obvious to one skill in the art to combine Nachman's 
invention with Kim's guest user system in order to enhance user's convenience and 
usability of virtual worlds by means for representing a user by a representative in the 
virtual world. 
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As per claim 25, Nachman does not teach advising the advising the registered 
user that the guest user is not a registered user. . However, Kim teaches it in 
paragraphs [0058], [0060], [0061]. As a general matter, the grammar and intended 
meaning of terms used in a claim will dictate whether the language limits the claim 
scope. Further, language that suggests or makes optional but does not require steps to 
be performed or does not limit a claim to a particular structure does not limit the scope 
of a claim or claim limitation. Thus, it would have been obvious to one skill in the art to 
combine Nachman's invention with Kim's guest user system in order to enhance user's 
convenience and usability of virtual worlds by means for representing a user by a 
representative in the virtual world. 

As per claim 29, Nachman discloses receiving an indication that the guest user 
desires to communicate with the registered user by instant messaging; determining 
whether the client side instant messaging application software associated with the 
instant messaging system is installed in the client computer system (paragraphs [0033], 
[0034], [0037], [0038]); sending to a client computer system associated with the guest 
user browser-executable computer code comprising computer instructions for providing 
at least limited instant messaging functionality to the guest user at the client computer 
system, without requiring the guest user to download and install client side instant 
messaging application software; and facilitating an instant messaging session between 
the guest user and the registered user(paragraphs [0034], [0035], [0042]). Nachman 
does not teach not requiring the guest user to register as a user of the instant 
messaging system. However, Kim teaches not requiring the guest user to register as a 
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user of the instant messaging system (paragraphs [0041], [0060]). Thus, it would have 
been obvious to one skill in the art to combine Nachman's invention with Kim's guest 
user system in order to enhance user's convenience and usability of virtual worlds by 
means for representing a user by a representative in the virtual world. 

As per claim 30, Nachman does not teaches in the event it is determined that the 
client side instant messaging application software associated with the instant 
messaging system is installed in the client computer system, activating and using the 
installed client side instant messaging application software to enable the invited user to 
communicate with the inviting user by instant messaging. However, Kim teaches it in 
paragraphs [0031]-[0041]. Thus, it would have been obvious to one skill in the art to 
combine Nachman's invention with Kim's guest user system in order to enhance user's 
convenience and usability of virtual worlds by means for representing a user by a 
representative in the virtual world. 

As per claims 35 and 36, Nachman teaches a plurality of servers in paragraphs 
[0004], [0008], [0012], [0013]. 

Claims 6, 20, 21 and 26-28 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Nachman et al (2001/0027474) in view of Kim (2002/0018658), 
further in view of Furui et al (2002/0169875). 

As per claim 6, neither Nachman nor Kim teaches the entry point is provided in 
an electronic document associated with the registered user. However, Furui teaches it 
in paragraphs [0097]. Thus, it would have been obvious to one skill in the art to 
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combine Nachman's invention with Kim's guest user system and Furui's document in 
order to enable selective provision of appropriate information, by a site whereat only 
limited access is permitted, consonant with the access rights of the source of a request 
for information. 

As per claim 20, neither Nachman nor Kim teaches determining if the guest user 
is signed in as a user of other service; and if the user is signed in as a user of the other 
service, using the user name associated with the guest user with respect to other 
service as display name to identify the guest user to the registered user. However, 
Furui teaches it in paragraphs [0078], [0098], [01 18]. Thus, it would have been obvious 
to one skill in the art to combine Nachman's invention with Kim's guest user system and 
Furui's cookie information in order to enable selective provision of appropriate 
information, by a site whereat only limited access is permitted, consonant with the 
access rights of the source of a request for information. 

As per claim 21 , neither Nachman nor Kim teaches the cookie information is 
used to determine if the guest user is signed in as a user of the other service. However, 
Furui teaches it in paragraphs [0078], [0098], [01 18]. Thus, it would have been obvious 
to one skill in the art to combine Nachman's invention with Kim's guest user system and 
Furui's cookie information in order to enable selective provision of appropriate 
information, by a site whereat only limited access is permitted, consonant with the 
access rights of the source of a request for information. 

As per claim 26, neither Nachman nor Kim teaches disabling, at least with 
respect to the guest user, at least one feature of the client side instant messaging 
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application software installed on said registered user client computer system. However, 
Furui teaches it in paragraphs [0075], [0095], [0096], [0097], Thus, it would have been 
obvious to one skill in the art to combine Nachman's invention with Kim's guest user 
system and Furui's disabling feature (limited access) in order to enable selective 
provision of appropriate information, by a site whereat only limited access is permitted, 
consonant with the access rights of the source of a request for information. 

As per claim 27, Nachman teach the disabled feature is one that would otherwise 
have allowed the registered user to add the temporary user identification assigned to 
the guest user to a list of users whose online presence is monitored by the client side 
instant messaging application software installed on the second client computer. 
However, Furui teaches it in paragraphs [0075], [0097] and Kim's paragraphs [0013]- 
[0014], [0032]. Thus, it would have been obvious to one skill in the art to combine 
Nachman's invention with Kim's guest user system and Furui's disabling feature (limited 
access) in order to enable selective provision of appropriate information, by a site 
whereat only limited access is permitted, consonant with the access rights of the source 
of a request for information. 

As per claim 28, codes represent information by substituting the symbols used to 
express information with different symbols, for either the purpose of security, known as 
enciphering, or to process and manipulate information more effectively, known as 
encoding. Therefore, if the guest user has limited access, the disable feature is one that 
the computer code sent to the guest user's computer system does not support 
(Nachman's paragraph [0038]). 
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Claims 4 and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Nachman et al (2001/0027474) in view of Kim (2002/0018658), further in view of Gupta 
(2002/0099777). 

As per claims 4 and 8, neither Nachman nor Kim incorporates an email 
messages as an entry point configured to receive an indication from a user that 
someone else desires to communicate using instant messaging. However, Gupta 
teaches it in paragraph [0143]. Thus, it would have been obvious to one skill in the art 
to combine Nachman's invention with Kim's guest user system and Gupta's email 
notification in order to simplify the ability to track discussions and facilitate collaborative 
decision making while at the same time avoiding electronic mail clutter. 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claim 27 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

Claim 27 cites "the disabled feature is one that would otherwise have allowed 
the registered user to add the temporary user identification assigned to the guest user 
to a list of users whose online presence is monitored by the client side instant 
messaging application software installed on the second client computer." If it is a 
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disabling feature, it should disable something. The language use by the applicant does 
not clearly define the metes and bounds of the invention. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Olga Hernandez whose telephone number is 571-272- 
7144. The examiner can normally be reached on Mon-Thu 7:30am-6:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Cuchlinski can be reached on 571-272-3925. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




0lga Hernandez 
'Examiner 
Art Unit 2144 



